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GRTEyANCq/ CqMPr.Ar NT REpRE$SA L M ECr rAN I SNr.

rN BBpCUBEMENT,AC'fl vr:r'r ES
UNpER qTRTVE qqHEME ASSISTEp qY THLwqRLp B4NK

Grievance/complaint is an expression of dissatisfaction, which needs a response and Grievance
Redressal is a platform providedto voice the dissatisfaction.

l. Complaint
Complaint with regard to procurement activities undertaken by irnplemcnting Statcs/ Ul's tn thc

The complaint may be forwarded to:
The Director (C & P)

Directorate General Training (DGl'),
National Project Implementation Unit (NPIU)
Shram ShaktiBhawan, Rafi Marg, New Delhi- ll000l
e-mail: sanjay.dget@gmail.com

2. Time Frame
The complaint will be acknowledged to the complainant, Efforts will be made by NPIU to ensure

closure of the complaint within a period of 60 days fronr the date of its reccipt. 'Ihc dctails ol'thc
complaint redressal shall be uploaded on DGT websitc after its closurc.

3. Complaint redressal at State level
I SPIU shall initiate immediate action on receipt of complaints to redress the grievances.
I All complaints on receipt should be entered in a register.
I All complaints should be handled at a leve I highcr than that ol'thc lcrcl at uhich the

procurelnenl process is being undertaken.
I lf allegations are tbund correct, appropriate remedial measurc slrould bc'undertakcn by thc

higher administrative authorities.
I lf an individual staff is found responsible, suitable disciplinary proceedings should bc

initiated, against such staff under the applicable conduct rules.
I An appropriate response should also be sent to the complainant.
r The report in the prescribed profbrma nrust be subnritted to NPIU in order to ensure its

cl osure.

Name of Complainant/ Orsanization

Telephone / Mobilc No. & e- nrail tD

Details of Complaint
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